
Cancellation Form

Top up 
www.prepaypower.ie/topup

Need a hand? 
www.prepaypower.ie/support

PPP-RETCAN-21

PrepayPower 
Paramount Court, Corrig Road, 
Sandyford Industrial Estate, Dublin 18, 
D18 R9C7



Before you think of cancelling...
We’re delighted that over 160,000 homes have said goodbye to energy bills for-
ever by switching to Irelands leading & most trusted* provider of Pay-As-You-Go 
Electricity.

Before you think of cancelling with PrepayPower, here’s a few 
reasons why you should stay with us

No more energy bills1
Take full control of your energy with our pay-as-you-go service.

You take control2
It’s easy to keep track of your usage and costs using the smart
PrepayPower app – this means no more nasty surprises!

It’s simple and easy to top up3
Top up from anywhere with the PrepayPower app, on our website
or at any of the Payzone outlets nationwide.

Ireland’s most trusted energy supplier on Trustpilot!*4
That’s right, we’re Ireland’s most trusted energy supplier. But, don’t take 
our word for it check out our amazing TrustPilot reviews!

If you would like to speak to a member of our dedicated cancellations team 
about your potential cancellation, simply Freephone 1800 911 028

Once your form has been completed simply post to;
Cancellations Manager, PrepayPower, Paramount Court, Corrig Road, Sandy-
ford, D18 R9C7.

Thank you for choosing us as your energy supplier,  
The PrepayPower team.

*Trustpilot rating of 4.8, correct as of 07/08/2024



Your Details
Name

Address

Date of Birth            /             /  

Contact Number

Mobile Number

Email Address

MPRN or Prepayment Card Number

When did you sign up originally?

Product

Cancellation Form

Cancellation Reason

Current Date           /          /

I/We understand that I/we have a right to cancel my/our contract with...............
PrepayPower within 14 days of commencement of my/our contract.
Cancellations taking place after the cooling off period may incur cancellation 
fees.

Your Signature

Electricity Gas Broadband

Simply post this form once completed to
Cancellations Manager, PrepayPower,
Paramount Court, Corrig Road, Sandyford, D18 R9C7

Alternatively, you can Freephone our team today on 1800 911 028 

How did you sign up originally?
Online Phone At your door Other




